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Welcome back!

Use the chat to drop an 
emoji, showing us how 
you feel (hint press the 
Windows key and “.” to 

show the emoji keyboard

Why do programmers 
prefer dark mode? 

Because light attracts 
bugs! 🐛🐛😄😄 ! 🖥🖥😷😷



Agenda
• Digital Skills for All self-assessment result 

analysis
• Skills for care training
• Using and Managing Data
• Communicating through technology 
• Ministerial foreword and report summary - GOV.UK
• Using PowerAutomate to simplify the handover 

process (with Jared Worthy)

https://www.gov.uk/government/publications/the-state-of-cyber-security-in-adult-social-care/ministerial-foreword-and-report-summary


Digital Skills for All Self-
Assessment
• How have you found it?
• How did you use it?
• What are the results so far?
• What further resources can we add?



Who has completed the 
assessment so far?
• 83 responses
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What did they tell us?
• Overall digital competence 

level: 79%
• Strongest – Using and 

managing data (83%)
• Weakest - Using technology 

to support person-centred 
care (74%)



What did they tell us?
• I feel confident in running simple tests on a device to identify a 

technical issue, or how to access technical help and support if 
needed – 70%

• I can recognise a cyber threat when presented with one and know 
what actions to take to avoid falling prey to cyber criminals. – 68%

• I can use technology to keep accurate records of my learning and 
development (for example designing my own spreadsheet or 
making full use of a digital calendar). – 72%



What further resources can we add?



Resources
• Click on image to access file

• Document your progress

DoubleClick Image



Reflection – Using 
and Managing Data
Please use the chat, or your microphone 
and camera to share your thoughts.



Quiz 1







Reflection –
Communicating 
through technology 

Please use the chat, or your microphone 
and camera to share your thoughts.



Quiz 2



Quiz 3





GP Connect and 
Family portal
• Digital Social Care Records (DSCR) that 

are part of the NHS Assured Supplier list 
(Assured solutions for digital social care 
records | Digitising Social Care) must:

• provide access to a resident’s / client’s 
GP record (via GP Connect) 

• GP Connect - NHS England Digital
• allow access to their care plan for family 

members to vie (via Family portal)
• Use of 'family portal' reduces telephone 

calls and improves collaboration - Care 
Home Management

https://beta.digitisingsocialcare.co.uk/assured-solutions
https://digital.nhs.uk/services/gp-connect
https://chmonline.co.uk/digital-care/


GP Connect and 
Family portal

• Can you think of any challenges in 
accessing GP Connect or using 
family portal?

• Possible remedies?
• Support a digital champion can 

provide?
• Digital Social Care Records -

Exploring Advanced Features & 
Hidden Gems

https://www.youtube.com/watch?v=8ysp4gxXysY


Useful links
•A guide to individual rights | ICO
•Data Security and Protection Toolkit | Digital Care Hub
•Setting up and using secure email | Digitising Social Care
•Fixing The Digital Divide | Good Things Foundation

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/individual-rights/individual-rights/
https://www.digitalcarehub.co.uk/dspt/
https://beta.digitisingsocialcare.co.uk/get-help-set-and-use-technology/setting-and-using-secure-email
https://www.goodthingsfoundation.org/
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